
 
FOR IMMEDIATE RELEASE 
Contact: Jodi McGinnis Porter 
Jodi.McGinnis-porter@state.nm.us 
 
December 22, 2021 
 

State provides record utility bill assistance to New 
Mexicans 

Reminds eligible New Mexicans to apply for heating costs 
support 

 
SANTA FE – As temperatures continue to drop around New Mexico, Gov. Michelle Lujan 
Grisham and the Human Services Department reminds homeowners and renters to apply for the 
Low-Income Home Energy Assistance Program (LIHEAP), which helps low-income families and 
individuals pay home heating costs in the winter and necessary cooling costs in the summer. 
Under this administration, New Mexico has provided a record amount, $73,927,065 in energy 
assistance to approximately 200,963 low-income New Mexico households in the last three years. 
 
“LIHEAP is more important than ever for people struggling with their utility bills during the 
cold winter months,” said Gov. Lujan Grisham. “No New Mexican family should have to 
choose between paying for heat or forgoing other necessities like food or medicine, and we are – 
and will continue to be – here to help.”  
 
LIHEAP provides qualified New Mexico residents with a one-time, annual payment toward 
heating and electric bills. The funding pays a portion of energy costs determined by household 
size, income and energy costs. The benefit is usually paid directly to the energy supplier. 
Eligibility is based on household size and the gross annual income of every household member, 
18 years of age or older. 
 

Federal fiscal year (Oct-Sept) Households served Benefits paid 

2019 68,091 $23,698,400 

2020 69,961 $23,841,360 

2021 62,911 $21,003,800 
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2021 CARES Funding 17,945 $5,383,505 

Total 
 

$73,927,065 

 
 
LIHEAP is a state and federally funded energy assistance program for low-income families, in 
which heating bill payments are made on behalf of households. 
 
Miquela, a single mom from Santa Fe with two little boys, Ezekiel and Eli states, “I am going to 
school to get my degree in Early Childhood Education/Early Childhood Special Education and 
work full time as a Teacher’s Assistant for the public schools with the Pre-K program. The last 
year and a half have been difficult. Teaching remotely and homeschooling my boys was not easy. 
Now that we are back in the classroom, we are at risk of exposure to COVID-19 and don’t always 
get paid if we are out due to the pandemic. LIHEAP has helped my family by assisting me with 
my utilities so that I can use the money I saved by receiving that benefit for other expenses and 
not get behind on my other bills. I am grateful for the LIHEAP program, and I hope that others 
take the opportunity to apply for this resource.”  
 



 
 

Pictured above is Miquela, a single mom from Santa Fe with two little boys, Ezekiel and Eli 
who have benefited from the LIHEAP program. 

 
What information do I need to apply? 
You will need the following: 

• Recent copies of your utility bills. 
• A recent payroll stub or other proof that shows your current gross income. 
• Documentation showing income from Social Security, Unemployment Insurance, 

Pension Funds, disability, etc. 
• Final Utility Termination Notice (if you have received a shut-off notice from your energy 

company). 
• Proof of present address (e.g., rent receipt, lease or deed, property tax bill). 



• Proof of total members living in your household (e.g., birth certificates, school records, 
etc.) 

• Social Security cards (or numbers) for all persons living in your household.  
• Proof of U.S. citizenship or permanent residence. 

Individuals seeking to apply for LIHEAP  may apply online through www.yes.state.nm.us or by 
phone at 1-800-283-4465. For more information about the program visit: 
https://www.hsd.state.nm.us/lookingforassistance/low_income_home_energy_assistance_pro
gram/  
 
The Human Services Department provides services and benefits to 1,048,405 New Mexicans 
through several programs including: the Medicaid Program, Temporary Assistance for Needy 
Families (TANF) Program, Supplemental Nutrition Assistance Program (SNAP), Child Support 
Program, and several Behavioral Health Services. 
 
We talk, interpret and smile in all languages. We provide written information to our 
customers in both English and Spanish and interpretation services are available in 58 languages 
through our provider, CTS Language Link. For our hearing, and speech impaired customers, we 
utilize Relay New Mexico, a free 24-hour service that ensures equal communication access via 
the telephone to individuals who are deaf, hard of hearing, deaf-blind or speech disabled. 
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