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Human Services Department has released the 2023 Primary 
Care Council Strategic Plan to transform primary care delivery 

in New Mexico    
  
SANTA FE – The New Mexico Human Services Department (HSD) and the Primary Care Council (PCC) 
today announced New Mexico was selected to participate in a Medicaid Primary Care Population-Based 
Payments Learning Collaborative to transform health care delivery in the state. New Mexico was chosen 
for its progress in adopting payment models that advance health equity and support the primary care 
workforce. HSD and the PCC have released the 2023 Primary Care Strategic Plan and Primary Care 
Payment Model Provider and Clinician Readiness Assessment which are now available for public 
comment. HSD will host a series of Primary Care Medicaid Payment Workshops to support providers and 
clinicians as a part of the continued work toward transforming health care delivery in the state.  
  
Responding to primary care professionals' call for action, New Mexico legislators passed House Bill 67 in 
2021. This bill tasks the PCC with addressing the immediate and urgent issues plaguing primary care. 
Acting on that charge, the Primary Care Council’s mission is to: “Revolutionize primary care into 
interprofessional, sustainable teams delivering high-quality, accessible, equitable health care across New 
Mexico through partnerships with patients, families, and communities.”  
  
“As a primary care physician, I know the importance of payment reform in supporting the primary care 
workforce and in providing high-quality care for the 984,335 New Mexicans covered by Medicaid,” said 
David. R. Scrase, MD, cabinet secretary for the New Mexico Human Services Department.  
  
HSD is seeking public comment on the strategic plan and the readiness assessment. The council is also 
seeking participation from clinicians and providers for upcoming workshops on primary care Medicaid 
payment reform.  
  
To provide public comment, stay up to date on developments, and participate in future learning 
opportunities geared toward primary care providers, clinicians, and administrators, please follow the 
links below:  
  

• The New Mexico Primary Care Council 2023 Strategic Plan can be accessed here. Public 
comment on the plan can be sent to nmhsd.oos@hsd.nm.gov between January 20, 2023 – February 
20, 2023.  

mailto:marina.pina@hsd.nm.gov
https://www.hsd.state.nm.us/wp-content/uploads/2023-PCC-Strategic-Plan.pdf
mailto:nmhsd.oos@hsd.nm.gov


• The New Mexico Primary Care Payment Model Provider and Clinician Readiness Assessment 
can be accessed here. Public comment on the assessment can be sent to nmhsd.oos@hsd.nm.gov 
between January 20, 2023 – February 20, 2023.  
• To sign up for email updates related to Medicaid Primary Care payment reforms, click here.  
• To pre-register for a one-day Primary Care Medicaid Payment Workshop to be held June 
2023, click here.   
• Frequently Asked Questions about Medicaid primary care payment reforms can be found 
here.   

  
The new Medicaid primary care payment model will lay the foundation for transformational change, 
specifically moving away from volume-based care to high-quality care that focuses on health equity and 
the holistic well-being of a person. 
  
“A large part of my day as a nurse is having conversations with patients and family members to help them 
understand their health needs and how to continue care at home. Under the current payment structure in 
New Mexico Medicaid, there is not reimbursement to my clinic for those conversations,” said Jon Helm, 
RN, Nurse Flow Manager, and member of the PCC, “New payment structures will value the work I do 
providing whole-person care at my clinic.”  
  
 ###   
  
The Human Services Department provides services and benefits to 1,076,746 New Mexicans through 
several programs including: the Medicaid Program, Temporary Assistance for Needy Families (TANF) 
Program, Supplemental Nutrition Assistance Program (SNAP), Child Support Program, and several 
Behavioral Health Services.   
 

https://www.hsd.state.nm.us/wp-content/uploads/Final-NM-PC-APM-Provider-Readiness-Assessment_011223.pdf
mailto:nmhsd.oos@hsd.nm.gov
https://healthmanagement.qualtrics.com/jfe/form/SV_3Qy3KNZyic5ZrdY
https://healthmanagement.qualtrics.com/jfe/form/SV_daFoW5CZWHGtcjk
https://www.hsd.state.nm.us/wp-content/uploads/NM-HSD-FAQs-on-payment-reform.pdf

